
BOOKING YOUR GROUND TRANSPORTATION 
7 Day Advance Reservations Required 

Please call 813-907-4455 or email esantiago@saddlebrook.com 

OPTION 1: Shared Ride Service – up to 30 minute wait from the time baggage is claimed. 

Available and Operates by Advance Reservation ONLY, operating hours are 6AM-11PM. 

Our direct to resort Shared Ride Service is available at Tampa Airport for guests who reserve a seat in advance.  The Shared Ride Reservations 
are grouped into 30 minute flight intervals and makes no other stops between the airport and Saddlebrook Resort. The cost is $45 per person 
each way and billed to the hotel room of the guest. When booking your Ground Transportation, the information needed to reserve the 
Shared Ride Service is as follows: Name, Cell Phone Number, Email Address (for confirmation purposes only), Arrival Date, Airline, Flight 
Number, and Exact Time of Arrival. If you would also like a return trip back to the Tampa Airport, please provide your Departure Date and 
Time (when the plane is scheduled to leave Tampa Airport). We will in turn suggest a proper departure time from Saddlebrook Resort 
(based on time of day, peak traffic times, etc.). You will receive email confirmations for BOTH your arrival and departure reservations once 
they have been processed. 

For Airport Pick -Up: 

The Shared Ride Service Chauffeur will call your cell phone 20-30 minutes after your flight shows landed on the airport monitors to explain 
the pick-up location. If for some reason you do not hear from your driver, please call our Dispatch Cell Phone at 813-474-1111. The 
Chauffeur will direct you to the closest exit from your airline, depending on the vehicle type he/she is driving at that time. The typical wait 
time at the airport is 30 minutes from the time you retrieve your luggage at Baggage Claim.  

Departing the Resort - Your Return Trip:  

The Shared Ride Service is available to leave Saddlebrook Resort at the top of the hour, by reservation. You should meet your 
Chauffeur directly out front (outside) of the main lobby 5-10 minutes prior to your scheduled departure time. To be courteous 
to other guests, please be prepared to leave at the time you have reserved.  

OPTION 2: PRIVATE VEHICLE SERVICE (IF YOU ARRIVE IN TAMPA AFTER 11PM OR DEPART SADDLEBROOK 
BEFORE 6AM, OR SIMPLY PREFER THIS OPTION):      

This is a private vehicle with a personal chauffeur that leaves on the guest’s schedule with no waiting at the airport. All private sedan services 

includes meet and greet by the chauffeur in baggage claim. The chauffeur will monitor the flight and meet the guest(s) in baggage claim with 
a name sign. If for some reason you do not see your chauffeur at Baggage Claim level, please call our Dispatch Cell Phone at 813-474-1111.  

The chauffeur handles your luggage from door to door. The cost is $90 each way for the sedan/chauffeur and billed to the hotel room of the 
guest. When booking your Ground Transportation, the information needed to reserve the Private Vehicle Service is as follows: Name, Cell 
Phone Number, Email Address (for confirmation purposes only), Arrival Date, Airline, Flight Number, and Exact Time of Arrival. If you 
would also like a return trip back to the Tampa Airport, please provide your Departure Date and Time (when the plane is scheduled to 
leave Tampa Airport). We will in turn suggest a proper departure time from Saddlebrook Resort (based on time of day, peak traffic times, 
etc.). You will receive email confirmations for BOTH your arrival and departure reservations once they have been processed. 

7 Day Advance Reservations Please Call 813-907-4455 OR Email 
esantiago@saddlebrook.com     

mailto:esantiago@saddlebrook.com


Transportation Service from Tampa International Airport (TPA)
813-907-4455

Saddlebrook’s Transportation Concierge, located in the Resort lobby, will arrange and reserve ground transportation to and from
Saddlebrook Resort with independent transportation companies.  This service is arranged on a Non-Stop, Shared-Ride basis in comfortable vehicles

or by chauffeur-driven private luxury vehicles.

- Reserve at least 24 hours in advance. -
Non-Stop Shared-Ride
Service to Saddlebrook
• Operating 6 am to 11 pm
• Maximum 30-minute wait at airport
Our Non-Stop Shared-Ride service 
is available at TPA for Saddlebrook 
guests who reserve in advance (24 hours 
minimum). Pick-up is available at each 
of the four bus loading areas at the TPA 
Baggage Claim. 
   The pick-up locations are at the RED 
or BLUE Waiting Areas in Baggage 
Claim as shown on this diagram. Your 
driver will meet you at the Waiting Area 
closest to the Baggage Claim carousel for 
your arriving flight.
   Your driver will monitor your flight 
arrival status and will call your cell phone 
to confirm your pick-up as soon as your 
flight has landed. Please make sure to 
include your cell phone number when 
reserving your ride.
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Red Side Baggage Carousels
AirTran 10 Frontier 11
Air Canada 9 Sky King 10
British Airways 11 Spirit 12
Cayman Airways 9 Southwest 14 & 15
Edelweiss Air 10 Westjet 10

Blue Side Baggage Carousels
American Airlines 5 & 6 United 2 & 3
Delta 5 & 7 US Airways 4 &5
Jet Blue 1

Private Luxury Sedan Service
No Wait - Your Chauffer Will Meet You in Baggage Claim.
Reservations Required  (Please reserve at least 24 in advance of arrival)

Saddlebrook’s Transportation Concierge can access a fleet of luxury vehicles to transport you and your 
companions from TPA to Saddlebrook (and return) in private comfort. Your private chauffeur will 
monitor your flight arrival status, greet you, and take you non-stop to Saddlebrook minutes after your 
arrival. Enjoy chilled spring water and current local magazines during the ride. Please provide a cell phone 
number when booking.

Available 24 hours a day!  ♦  Advance Reservations Required  ♦  813-907-4455

5700 Saddlebrook Way  ♦  Wesley Chapel, Florida 33549  ♦  813-907-4455  ♦  www.saddlebrookresort.com




